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Boardwalk Louisiana Midstream, LLC and Bayou Ethane Pipeline

9 Greenway Plaza, Suite 2800
Houston, Texas 77046
Phone: 713-479-8000

Email: publicawareness@bwpipelines.com
Website: www.bwpipelines.com

EMERGENCY CONTACT:
BLM: 1-866-574-4483

BPC and BEP: 1-866-506-7160

PRODUCTS/DOT GUIDEBOOK ID#/GUIDE#:
Anhydrous ammonia 1005 125
Butane 1011 115
Ethane 1035 115
Ethylene 1962 116P
Hydrogen chloride 1050 125

TEXAS
COUNTIES OF OPERATION:

_______________________________________
Changes may occur. Contact the operator to 
discuss their pipeline systems and areas of 
operation.

OVERVIEW

Boardwalk Ethane Pipeline Company, 
LLC (BEP), Boardwalk Louisiana 
Midstream, LLC (BLM), and Boardwalk 
Purity Pipelines Company, LLC (BPC) 
are subsidiaries of Boardwalk Pipelines, 
LP (Boardwalk).

Together BEP and BPC (referred to 
as Bayou Ethane) transport ethane 
between Mont Belvieu, Texas and Baton 
Rouge, Louisiana, where it interconnects 
with the ethane distribution system and 
Boardwalk’s storage facilities on the 
Mississippi River. Bayou Ethane also 
provides connectivity to Boardwalk’s 
Sulphur storage facilities, located 
near the emerging Lake Charles 
petrochemical corridor.

BLM provides liquids storage and 
pipeline transportation as well as brine 
supply services for regional producers 
and consumers of petrochemicals, 
natural gas liquids, olefins and natural 
gas. Operations are conducted through 
strategically located hubs serving two 
petrochemical industrial centers in 
Louisiana as well as one interstate 
ethylene pipeline, Evangeline Pipeline, 
owned by BLM’s affiliate, Boardwalk 
Petrochemical Pipeline, running from 
East Texas to the Mississippi River 
Corridor.  

COMMITMENT TO SAFETY, HEALTH 
& THE ENVIRONMENT

Boardwalk is committed to the protection 
of the public and the environment 
through the safe operation and 
maintenance of its pipeline systems. 
Boardwalk’s qualified personnel are 
trained in emergency response activities 
and regularly participate in drills and 
exercises reflecting various types of 
response levels, emergency scenarios, 
topographic terrain and environmental 
sensitivities. Boardwalk has committed 
the necessary resources to fully prepare 
and implement its emergency response 
plans.

COMMUNICATIONS

Boardwalk utilizes its 24-hour Pipeline 
Control Center (BLM: 1-866-574-4483; 
BPC and BEP: 1-866-506-7160) as a 
hub of communications in emergency 
response situations. 

The Control Center has a vast catalog 
of resources and capabilities. On-
site communications are conducted 
using cellular telephones, portable 
radios, satellite phones and/or land-
line telephone systems from company 
facilities and offices.

PIPELINE LOCATION AND 
MARKERS

The purpose of a pipeline marker is to 
identify a pipeline right-of-way and to 
provide information about Boardwalk’s 
pipelines including operator name; 
phone numbers, in case of a possible 
emergency; and the product inside. 
Markers indicate the general, not 
exact, location of a pipeline and do not 
necessarily follow a straight course 
between two markers. Never rely solely 
on the presence or absence of pipeline 
markers - someone may have moved or 
removed the marker.

For additional information that is 
available for emergency responders, 
please see the PIMMA link on the 
National Pipeline Mapping System’s 
website: npms.phmsa.dot.gov.

IN CASE OF AN EMERGENCY

Emergency preparedness and planning 
measures are in place at Boardwalk 
in case a pipeline incident occurs. 
Boardwalk also works closely with local 
emergency response organizations to 
educate them regarding our pipelines 
and how to respond in the unlikely event 
of an emergency. 

Should an emergency occur, 
Boardwalk’s objective is to resolve 
the situation quickly and safely. Two-
way communication with emergency 
responders is critical for this resolution. 

Boardwalk needs immediate access to 
the incident location in order to assess 
and develop a plan to resolve the 
situation.  

COMMUNITY RELATIONS

Community awareness is the key to 
maintaining public confidence in our 
operational integrity. Sharing information 
with the public and government officials 
is good business. This element defines 
the critical activities for informing, 
educating and cooperating with the 
communities in which we operate.
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